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A click towardsinternet safety

Child Exploitation and
Online Protection Centre

Advice ... Help ... Report
CEOP is the UK's national centre for protecting children

Select the option that best describes the type of help you need
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Learn about other risks ... Stay in Touch ... Keep Safe
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Earlier this year the Child Exploitation and Online Protection
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The button, available as a free download, opens a panel
which allows users to report cyberbullying, harmful content
and sexual behaviour, amongst other things. The button

can be downloaded from the CEOP website at
www.ceop.gov.uk/ie8l.

There are also links for children, parents and teachers to
sections of the CEOP Thinkuknow website, containing
appropriate information and resources. The Thinkuknow
website can be accessedatvw.thinkuknow.co.uk/.
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focusedon Safeguarding and the Common Inspection
Framework on pages-B of this issue of this newsletter.
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The Institute for
Learning (IfL) has
launched {REfLECT,
a mobile application
that supports the use
of REfLECT.

REfLECT is the online
personal learning space
that IfL provides for its
200,000 membersg
teachers and trainers in
further education and
skills¢ to record, reflect
on and share their
continuing professional
development (CPD)
activities.

You can get more
information and the

link to download the
i-REfLECT application at

Welcome to the
June 2010 issue of
the RSC Northwest
newsletter...

...from Andrew Quarmby, RSC Northwest Manager

It goes without saying that we live in uncertain times,
which are characterised by costutting and the drive for
efficiency; difficult to be cheerful then!! We can also see
that, at a political level, there are flows of ideas between
people who previously did not talk to each other. Hurrah!

Perhaps we have been doing this for a while inglialthin
Learning Providers, effective development has always
depended on getting groups to work together who have
previously been structurally divided. For instance, IT
Services have needed to understand and respond to the
emerging potential of welbbased technology and the views
of teachers and learners, whilst protecting the integrity of
the network; increasingly MIS Managers are working with IT
Services and Curriculum Managers to enable secure,
authenticated access to data for staff and learners.

Establishing effective Safeguarding practices within Learnin
Providers depends on similar effective working relationships
between those who manage systems and those who
manage learning. The management of risk, rather than the
elimination of all risks, is a fine balangand an essential

one, if learners are to be safe not just within a Learning
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The case study featured in this issue focuses on the
management of EMAs through Moodle, at Nelson and
Colne College. There is an increasing realisation that our
technologies can be customised to do a whole lot of useful
things and that inventive solutions do not always mean
incurring more costs with a thirgarty supplier, or waiting
for the altsinging, aldancing centralised solution which will
probably never arrive.

It would be a real step forward if our different internal
systems talked to each otherand there are exciting



developments in this direction in many learning providers.
In all cases, however, the talking between people in widely
different roles, and often with different starting points, has
to happen first!

JISC Advance updatefive themes

the 360 degree service

The JISC Advance website and publications have recently
been updated to reflect five themes which categorise

the support and resources which our new parent
organisation offers.

The five themes are:
Organisational efficiency explore how your
organisation can become more agile in a competitive
environment
Enhancing learning and teachindearn how you can
encompass more personal, flexible, mobile and social
technology to meet learning and teaching objectives
External engagementdiscover how JISC Advance can
assist you in engaging with external organisations,
developing partnerships, collaborative research and
business skills
Sustainability- learn how technology can assist your
organisation in becoming an exemplar for
environmental sustainability and social responsibility
Research discover how technology has a vital part in
keeping the UK at the forefront of worclass research

On the JISC Advance websiteww.jiscadvance.ac.uk
there is information listed under the five themes. You can
contact JISC Advance to discuss help for you and your
organisation by:

Email- info@jiscadvance.ac.uk

Phone- 020 3006 6017

JIscadvance

In the last

issue of the

newsletter

we featured
two free screencasting
software options- but
since then RSC Northwest
Adviser John Dalziel has
been pointed in the
direction of BB FlashBack
Express, screen capture
software he describes as
aLINRPOlIOfEe 2y
the best screen capture
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This software, currently
GFNBES F2NBOGS
users to record screen,
sound and webcam; share
movies with oneclick
upload to YouTube and
other sharing websites;
and save movies as Flash
or AVI files.

Visit

to
download or find out
more...and visit the RSC
Northwest May eMagazine
at

to see John's competent
first go at using the

software.




In mid 2009, with funding
granted by the LSC
(Learning and Skills
Council), JISC Collections
provided every FE College
in the UK with access to
almost 3000 electronic
text books free of charge
for just over 5 years.

All the titles included
in the collection were

selected by the
community with a
number of key titles being
made available as an
e-book for the first time.

This collection was the
most highly anticipated
online FE resource ever
because of the wealth and
appropriateness of the
material it contained.

Since its launch usage
across the UK has been
phenomenal with many
North West FE Colleges
regularly appearing

in the top 20 users of
the collection.

Continued on pagB...

Let ©0s ser i

sustainability

get ous

John Latham, Computer Services Senior Network Officer
& European Funding Cordinator at Lancaster and
Morecambe College, writes about the College's
involvement in an online 'serious game' project which
focuses on environmental and sustainable energy issues.
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Lancaster and Morecambe College is collaborating with five
other European colleges and Agencies on the innovative
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Programme, the aim of the project is to engage young
people with environmental and sustainable energy issues
and ultimately change their attitudes and behaviour
regarding energy use.
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seeks to engage the player with the challenges of balancing
the environment and citizenship with a growing population
and rising energy use over a simulated period of 100 years.
Enercities can be used in a variety of subjects and lessons
and the accompanying teacher toolkit offers further
information, practical tips and links around the topic. There
Aa Fftaz2z | ¢SFEOKSNEQ | NBI 2y
share tips about the game and other energy related topics.

Successful pilots have seen the game evolve into a truly
engaging and thought provoking resource that is fit for
purpose in the modern classroom. It has been designed to
run on the most basic PCs and laptops with the only
requirements being an internet connection and installation
of the Unity3d plugin which functions like Flash to deliver
animated content. It can even be used with Interactive
Whiteboards to bring the debate to the whole class and
introduce the environmental issues that affect us all.

Lancaster and Morecambe College was invited to join this
project as a result of achieving the Green Gown award in
2008 and their continuing commitment to lowering the
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experience in European and IT related projects. Now the
College wants to invite schools, other colleges and young
players to take part in local, regional and international
competitions. The International competitions will happen in
Autumn 2010 and throughout 2011 and are made possible
by using a virtual highcore platform where players from all
over Europe can compete against each other for prizes
ranging from Solar Kits to IT gadgets arghirts.

If teachers, tutors or any other education professional
would like to use the free resource and take part in
the competition they can contact John Latham at
jlatham@Imc.ac.uk

John is available to offer practical and technical advice
for you and your students in using Enercities and to
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the competitions.

So what are you waiting for?
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View and play the game atww.enercities.eu
Read more about the project atww.enercities.eu/project

Continued from page 4...

Blackpool and The
Fylde College, Bolton
Sixth Form College,
Burnley College,
Cardinal Newman
College, Priestley
College, The Manchester
College and West
Cheshire College are
amongst the biggest
users of the eBook
collection across the UK.

The JISC RSC Northwest
team is happy to help
with advice on how

to use and promote

the e-book collection
effectively within

your college.

Please do get in touch if
you would like to request
assistance in these areas,
and maybe your college
could soon feature in the
list of top users!

You can contact Chrissie
Turkington, Senior
Adviser at JISC RSC
Northwest, about the
e-book collection at

You can access details of
the e-books for FE
Project at




Disabled readers are
already benefiting from
using ebooks- but
according to a new
report, publishers can
do even more with

the technology to
improve access.

For example, disabled
users can benefit from
a statement by the
publisher setting out
the accessibility options
available to them,

from how to magnify
the screen to fully
personalising the 4o0k.

A project, funded by JISC
TechDis, JISC Collections

and the Publishers
Licensing Society,
investigated how to
help people navigate
e-book resources.

Working with a group
of international
publishers, the project
used the test results

to make good practice
recommendations for
the publishing industry.

Continued on pagé...

Technology and the Common
Inspection Framework: safeguarding

As Safeguarding has become a limiting grade within the
Common Inspection Framework, RSC Northwest ran an
event to support its learning providers with this change.

The event took place on 28th April 2010 at the Leyland

Hotel, Leyland, and was attended by 65 delegates.

RSC Northwest
FE Adviser Anita
Holt sets the
event in context
and summarises
the day:

RSC Northwest
wanted this
event to
showcase

the help and
resources that
were already
available for

our learning providers to utilise. Although we found some
excellent sites on the web which could help in some areas,
it did become clear that most of the resources available
were aimed at schools and learners younger than 16, and
were not really suitable for post6 learners.

Therefore, we decided not only to make people aware of
available resources, but also to demonstrate software which
could be used to create resources, and be used to support
and communicate with learners with safeguarding issues.

The UK is the second largest user of Facebook (the US being
largest); as this is a bone of contention for many learning
providers, we thought it would be useful to look at Facebook
in more detail, discussing some of the issues the social
networking site was causing and offering advice on how to
stay safe when using such sites.

Mandy Ducker, Learning Resources Manager at Knowsley
Community College, who sits on the Safeguarding Board for



Knowsley Borough Council, contributed to the event -..Continued from page 6
by sharing her knowledge and experience. She gave a

knowledgeable and enthusiastic presentation which Publishers who
highlighted some serious issues regarding online safety. volunteered to take part
in the research reported
It was also important to make sure that information finding the study itself
and advice we were giving at the event reflected the very valuable, with one
Ofsted view. To this end we enlisted Judith Hamer, commenting that it was
an Ofsted Inspector, to present at the event. Judith al Kdza3Ste dz
discussed inspection in relation to safeguarding and and one we are very glad

evidence requirements. S LI NI AOA LN

RSC Northwest Adviser John Dalziel created a TechDis 5sc soiiections @D
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event; this included links to useful websites and resources,
and demonstrations of software which could be used to
develop materials and support for safeguarding. John also
created a Safeguarding positioning tool which, with the
help of fellow RSC Northwest Adviser Colin Gallacher, he
demonstrated during the event. Each delegate received
the full set of resources on a USB stick.

Towards Accessible
e—_Boo_k P1atform5

Also included in the event were resources which could be
used to capture the learner voice to report safeguarding
issues, and how technology can be used as an alternative ; ;
to faceto-face communications for areas such as A practical guide
counselling and reporting abuse or bullying. There were ‘Towards accessible
discussions about which resources were available, which e-book platforms',
could be used for tutorial and pastoral care sessions, and which highlights
about how technology can be used to gather evidence recommendations in the
for safeguarding. report, was Iaunche_d
recently at the Publisher
This was a packed but stimulating day; typical examples of [EEEECSCIRAEICEEIRUE
FTSSRol O1 FNRY RStS3ariasSa ¢S London Book Fair.
dza 8FdA FyR GAYSt&é FyR 2FF9
Gr18 | 61 &é o You can download the
guide at

For RSC Northwest, the event certainly achieved its aims,
with many delegates stating that they were going to pursue
safeguarding issues back in their own organisations. For
some it was about action at a strategic level such as
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Current and previous RSC
Northwest newsletters
can be accessed online

in the Newsletter Archive
section of our website at

The newsletters can
be viewed online or
downloaded in pdf
format.

RSC Northwest
eLearning Focus

s

In an effort to be more
environmentally friendly
we limit the number of
newsletters that we print.

If you have colleagues
K2 R2y Qi NI
printed copy, please pass
the newsletter Archive

URL on to them.

JISC Advance Services:
Focus on JISC Netskills

JISC Netskills provides
high quality training
and staff development,

JISC
to help institutions

Netskills |
make effective use

of technology for teaching and learning, research,
administration, marketing and other activities. The service,
which has been in existence since 1995, is based at
Newcastle University and is partifunded by JISC.

The JISC Netskills mission is "to be a centre of expertise anc
knowledge- supporting and enabling the education
community to make effective, sustainable use of innovative
technology through training, development and consultancy".

From its beginnings providing training and staff development
for libraries in Higher Education, JISC Netskills has expande
the sectors it works in to embrace further education, adult
learning, specialist colleges, public libraries and many others
Every university in the UK uses the service along with over
200 FE colleges and over 40 library authorities.

The service offers:
Workshops
Training materials
Onsite training

Online courses
Accredited programmes
Consultancy services

From recording a podcast to developing your own web
application, the training and staff development cover a
diverse range of topics:

e-Learning

Training focused on analysing and meeting learner
needs, to help you designlearning that engages
learners and promotes effective learning.

\Web Technologies

Practical training for web developers, content
providers and web site administrators.

Information Skills

High quality information skills training, from effective
searching to using and adapting information.



Training Skills

A range of workshops and
materials to support you in
delivering your own training
and staff development.
Software Products

Helping you to get the most
out of the software you use
every day.

Software Development
Introducing you to the
possibilities of developing
your own software, where
off-the shelf products do not
meet your requirements.
Team & Individual Skills
Products and services helping individuals and groups
develop skills in specific areas.

Research, Consultancy & Development Projects There's a JISC Netskills
Developing and delivering a range of projects funded case study online

by JISC Business & Community Engagement, JISC which focuses on how
Strategic Content Alliance, JISCearning, JISC Users JISC Netskills helped IT

& Innovations, and JISELearning Programme. staff at an FE college to

develop the necessary
technical systems

and infrastructure to
successfully deliver
Shibboleth alongside
other software at

the college.

The JISC Netskills website isvatw.netskills.ac.uk

You can join the netskitisews mailing list or subscribe to
one of the JISC Netskils RSS newsfeeds to hate up
the-minute information delivered directly to you. The
newsfeeds are available through the workshops and news
pages of the JISC Netskills website.

You can access the case
study at

You can also keep ttp-date with netskills happenings on
twitter@netskills.

You can contact JISC Netskills if you have any questions or
queries about its products or services.

Email- enquiries@netskills.ac.uk
Phone- 0191 222 5000

JIsc advance




