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An important date for your diary! 

 

Make a note of it now!... 
...the RSC Annual Event 2010 takes place on 22nd June 
2010. The venue this year is the Reebok Stadium, home to 
Bolton Wanderers Football Club. 
 

The Reebok Stadium provides plenty of scope for a mix of 
exhibition stands, demonstrations, presentations and 
ǎŜƳƛƴŀǊǎΣ ƛƴ ǘƘŜ ǎŀƳŜ ǾŜƛƴ ŀǎ ƭŀǎǘ ȅŜŀǊΩǎ ǎǳŎŎŜǎǎŦǳƭ ŜǾŜƴǘΦ  
The theme for this year is Technology Enhanced Assessment. 
 

Several presenters have already been booked for the event, 
including Russell Prue, who is back by popular demand 
following his inspirational presentation and radio workshop 
last year.  
 

Booking is now open for delegates for the Annual Event - you 
can register online at www.rsc-northwest.ac.uk/event2010. 
 

Exhibition stands at the Annual Event will feature commercial 
suppliers, learning providers and other education 
organisations. If you would like to exhibit, demonstrating 
your technology enhanced developments, you can book 
online now at www.rsc-northwest.ac.uk/event2010. 



Supporting 

functional    

(key) skills... 
 
An RSC Northwest 
eMagazine supplement - 
No. 15: Functional Skills 
Resources - by eLearning 
Adviser John Dalziel is 
available online. 
 
 
 
 
 
 
 
 

The supplement is   
aimed at managers, 
administrators and 
practitioners involved in 
the development and 
delivery of functional 
skills qualifications.  
 

The resources in the 
supplement support 
delivery of the functional 
skills standards and 
define and differentiate 
the skill requirements for 
ŘŜǘŜǊƳƛƴƛƴƎ ŀ ƭŜŀǊƴŜǊΩǎ 
level of functional 
proficiency in English, 
Maths and ICT. 
 

You can access this 
eMagazine Supplement 
at www.rsc-northwest. 
ac.uk/acl/eMagArchive/
index.html 
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Welcome to the      

February 2010 issue of 

the RSC Northwest 

newsletter... 
 

...from Andrew Quarmby, RSC Northwest Manager 
 

Looking back on my previous introductions,  
I notice I have a habit of referring either to 
ǘƘŜ ǿŜŀǘƘŜǊ ƻǊ ǘƘŜ ǎŜŀǎƻƴΗ {ƻ L ǿƻƴΩǘ 
mention snow and ice... 
 

ΦΦΦŜȄŎŜǇǘ ǘƻ ƻōǎŜǊǾŜ ǘƘŀǘ ǘƘƻǎŜ ƻŦ ȅƻǳ ǿƛǘƘ ΨƳŀǘǳǊŜΩ ƻƴƭƛƴŜ 
systems and a culture of learner-access to them will not 
have experienced serious gaps in the learning experience. 
You may also have smiled wrily (but not complacently,          
I hope) at calls for schools to open for additional hours  
once the snow had melted to ensure learning programmes 
were completed. A recent blog posting by James Clay 
(Gloucestershire College) highlights this issue -  
http://elearningstuff.wordpress.com/2010/01/10/snow/  
 

Many 24-hour days and 7-day weeks have passed since 
most learning providers developed the capacity to enable 
24/7 access to learning. Are you working in a learning 
provider which now takes this model for granted? Is it built 
into the way you work, and what your learners expect? 
Indeed, are you about to mark an assignment online, or 
engage with the group work of your learners which has 
been achieved via technology since you last saw them? 
 

Or is your experience still that practice lags behind the 
capabilities offered by our technology? 
 

Whichever situation you find yourself in, we would be 
interested to know what that is. Please follow the link to our 
Ψǎƴƻǿ-ǇƻƭƭΩ ŀǘ www.surveymonkey.com/s/snowpoll 
so we can see whether or not the recent drifts obliterated 
the learning landscape!  
 

Including your name in our poll is optional, but those of you 
who do will go into a prize draw - the lucky winner will 
receive a copy of the recent Snow Patrol greatest hits album 
Ω¦Ǉ ǘƻ bƻǿΩΗ 
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RSC NW     

website feeds... 
  

You can keep 
up-to-date 
with news 
from the   

RSC Northwest website 
through RSS feeds. 
 

To get these updates,   
click on the relevant RSS 
feeds in the News section 
of the website at 
www.rsc-northwest.     
ac.uk/news 
 

There are also News     
and Training & Events 
feeds on the website 
homepage. 

LLUK Application Guides 
 
Lifelong Learning UK has recently published 
on the Excellence Gateway a number of 
guides aimed at Leaders and Managers, 
Teachers, Tutors and Trainers and Learning 
Support Practitioners. 
 
Investment in appropriate technologies, in 
software to enable learning, and in network 
bandwidth and access has increased massively 
in recent years. Whilst the effective use of ILT 
is a matter of professional judgment based    
on a specific learning context, there are 
common threads and, increasingly, common 
expectations that technologies will be used 
appropriately within our professional roles. 
 
The LLUK Guides give a good insight into the questions to ask 
ourselves to check out whether we are making the best use 
of what is available both from our organisational systems 
and resources and from freely available web resources. 
 
They should also act as a good prompt for staff development 
managers who are tasked with the responsibility of ensuring 
that those in key roles in learning providers develop the 
appropriate skills. 
 
Not only are the LLUK guides an excellent interpretation of 
where the use of ILT is integral to the role ς they also offer 
explanations of the part played by the various organisations 
who provide guidance in the FE and Skills sectors and give 
links to resources. 
 
The guides are impartial and informative ς we strongly 
recommend them to you, and suggest you build them into 
your thinking and action-planning ς ŘƻƴΩǘ Ƨǳǎǘ ΨǇǳǘ ǘƘŜƳ 
ōŀŎƪ ƻƴ ǘƘŜ ǎƘŜƭŦΩΗ 
 
You can access the guides at 
www.excellencegateway.org.uk/
page.aspx?o=267451 



Working in Partnership - how JISC 

Services support the FE communities 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

ά¢ŀƛƭƻǊ-made advice and dedicated support from JISC 
Services help the FE communities to realise their ICT and 
ǘŜŎƘƴƻƭƻƎȅ ƎƻŀƭǎΦέ 

 
Lƴ bƻǾŜƳōŜǊ нллф WL{/ ǇǳōƭƛǎƘŜŘ Ψ²ƻǊƪƛƴƎ ƛƴ tŀǊǘƴŜǊǎƘƛǇΩΣ 
demonstrating how the FE communities have used the 
expertise and experience of JISC-funded services to 
overcome challenges, to gain skills and to enhance the 
quality and value of what they offer.  

 
The JISC services featured in the publication offer: 
·  Access to high-quality digital resources to support  
    learning, teaching and research 
·  Advice on the creation and preservation of digital  
    resources 
·  Guidance on the implications of ICT, including legal and  
    organisational issues 
·  Advice and training on technical and network matters 4 

 

The Doctor is 

in! JISC Digital 

Media Online 

surgeries... 
 
 
 
Did you know that JISC 
Digital Media provide 
fortnightly one-hour 
online help and support 
sessions to answer any 
queries you have 
regarding digital media? 
 
You can join the JISC 
Digital Media team online 
(via Elluminate) between 
1.30pm and 2.30pm  
every other Wednesday. 
 
Technical, workflow-
related or general queries 
regarding any aspect of 
still images, moving 
images (including video), 
audio and how they can 
be used for teaching and 
learning are welcome.   
No query is too simple to 
be explored. 
 
Details of the surgery 
dates, topics for the 
sessions, and the archive 
of previous surgeries can 
be accessed at 
www.jiscdigitalmedia. 
ac.uk/surgery 
  
 



·  Opportunities to trial tools for resource creation and  
   to share and repurpose resources 
·  Front-line support, through the JISC Regional Support  
    Centres (JISC RSCs) 

 
Ψ²ƻǊƪƛƴƎ ƛƴ tŀǊǘƴŜǊǎƘƛǇΩ ǎƘƻǿǎ ǘƘŜ ǿƻǊƪ ƻŦ WL{/ {ŜǊǾƛŎŜǎ 
through twenty concise case studies demonstrating         
how learning providers have used the services, resources, 
and expertise. The services highlighted through the         
case studies include JANET, DCC (Digital Curation Centre), 
JISC Legal, UK Access Management Federation, and          
OSS Watch. 
 
The high regard that many in the FE communities have for 
the JISC services is evident, with testimonies from senior 
managers, practitioners, sector associates and learners 
included in the case studies. 
 
These case studies are short and snappy. They have not 
been written with the intention of providing in-depth 
descriptions of developments and solutions within FE 
learning providers; but they do raise awareness of the JISC 
services on offer, how those services can be utilised, and  
the benefits they can provide.  
 
There's a table towards the front of the publication which 
helps to narrow down (into eight categories) which of the 
twenty case studies might be relevant if you are looking for 
ǘƘƻǎŜ ǿƘƛŎƘ ŀǊŜ ǊŜƭŜǾŀƴǘ ŦƻǊ Ψ/ƻǳǊǎŜ ƳŀƴŀƎŜƳŜƴǘ ŀƴŘ 
ŘŜƭƛǾŜǊȅΩ ƻǊ Ψ{ǘŀŦŦ ŘŜǾŜƭƻǇƳŜƴǘ ŀƴŘ /t5ΩΣ ŦƻǊ ŜȄŀƳǇƭŜΦ 
 
Lƴ ǘƘŜ ƛƴǘǊƻŘǳŎǘƛƻƴ ǘƻ Ψ²ƻǊƪƛƴƎ ƛƴ tŀǊǘƴŜǊǎƘƛǇΩ ǘƘŜǊŜ ƛǎ ŀƴ 
acknowledgement that the rapidly changing technological 
and educational environment means that the case study 
stories cannot be complete; however, it notes that    
άŎƭƻǎŜƭȅ ŦƻŎǳǎŜŘ ƻƴ ǘƘŜ ƴŜŜŘǎ ƻŦ ǳǎŜǊǎ ŀŎǊƻǎǎ ǘƘŜ ǎŜŎǘƻǊΣ 
JISC services continue to provide agile, high-quality  
guidance and support to the FE communities as they     
ǎǘǊƛǾŜ ǘƻ ƳŜŜǘ ǘƘŜ ƴŜǿ ŎƘŀƭƭŜƴƎŜǎ ƻŦ ǘƘŜ ŘƛƎƛǘŀƭ ŀƎŜέΦ 
 
¸ƻǳ Ŏŀƴ ŀŎŎŜǎǎ Ψ²ƻǊƪƛƴƎ ƛƴ tŀǊǘƴŜǊǎƘƛǇΩ ŀǘ www.jisc.ac.uk/
publications/documents/workinginpartnership.aspx. 
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Simple, free 

screencasting 

options... 
 
RSC Northwest 
eLearning Adviser     
John Dalziel has   
recently come across 
two free screencasting 
applications.  

 

Both have 
great 
possibilities; 
for example, 

to record and produce 
instructional material, or 
for work-based learners      
to produce ePortfolio 
evidence. Why not give 
them a go? 
 

Screencast-o-Matic     
not only enables you     
to make screencasts,       
it allows you to create  
a menu so that users  
can jump straight to a 
specific point in your 
screencast. 
http://screencast-o-
matic.com/ 
 

Screenr enables you to 
ƳŀƪŜ ΨǊŜŀŘȅ-to-ǘǿŜŜǘΩ 
screencasts which 
publish straight to your 
Twitter account with a 
short URL that links 
direct to your screencast.  
http://screenr.com/  
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uNET 2009 - when North West 

learning providers met the 

technology suppliers 
 

On 24 November 2009 RSC Northwest 
held a one-day event - uNET (Using   
New and Emerging Technologies) in 
Education 2009: Meet the Suppliers - 
where commercial suppliers of 
technology were available to discuss, 
demonstrate and present their products 
and services to learning providers in   
the North West. 
 
The event, held in the Princess Royal 
Stand at Aintree Racecourse, was 
attended by around 120 delegates who 
were able to meet with over 30 suppliers. 
It provided access to a wide range of 
products and services for use in teaching 
and learning - many with particular 
relevance to recent funding initiatives - 
including virtual worlds, digital signage, 3D 
interactive technology, e-portfolio tools, 
video hardware and software, wireless 
network solutions and much, much more. 
 
Delegates were able to visit the 
exhibition stands throughout the day, 
and were also able to attend seminar 
sessions and presentations from a 
number of the suppliers.    
 
Feedback from delegates included that 
ǘƘŜǊŜ ǿŀǎ ŀƴ ŜŦŦŜŎǘƛǾŜ ƳƛȄ ƻŦ ΨǊƻŀƳƛƴƎΩ 
exhibition space and seminars, and good 
opportunities for networking. Whilst 
some delegates would have liked to see 
specific brands or types of technology 
that were not represented at the event, 
others highlighted that the event offered 
a good range of knowledgeable and 
friendly exhibitors. 


