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RSC Northwest live TV broadcasts 

October 2009 saw the launch of our 'In-touch' live RSC 
Northwest TV broadcasts, currently scheduled to take place 
on the second Monday of each month from 12:45 to 13:15.  
 
Amongst other things, the broadcasts highlight local and 
national ILT and eLearning news, and provide demonstrations 
and overviews of software and resources.  
 
Although there were a few glitches with sound (which, 
typically, were not apparent during testing) at the first 
broadcast, it was watched by users at 25 locations and the 
team received emails from a number of other people who 
wanted to watch but were not able to at the time.  

 
The 'In-Touch' 
broadcasts, and the RSC 
Northwest TV video loop 
which is available to 

watch at any time and changes on a monthly basis, can be 
accessed at www.rsc-northwest.ac.uk/acl/RSC_TV. 



Want to assess 

readability? -  

try searching 

ôTwurdyõ... 

Twurdy, a search engine 
based on Google, was 
created to provide users 
with access to search 
results that suit their own 
readability level.  
 

Twurdy comes from a play 
on words with the question 
"Too Wordy?". 
 

Twurdy aims to provide 
web searchers with 
information that is most 
appropriate for them - 
great for learners in their 
own searches, but it could 
also help practitioners and 
trainee teachers, for 
example, to assess the 
most suitable resources  
for their learners. 
 

Twurdy... 
·  uses text analysis  
  software to "read" each  
  page before it is  
  displayed in the results; 
·  gives each page a  
  readability level; and 
·  shows the readability  
   

Continued on page 3... 
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Welcome to the      

November 2009 issue 

of the RSC Northwest 

newsletter... 
 

 

 
 

...from Andrew Quarmby, RSC Northwest Manager 
 
It probably seems a long time since the summer holidays 
ς particularly since most of our best weather has 
occurred since we returned to work! I remember my 
ƳƛƭƪƳŀƴ ǘŜƭƭƛƴƎ ƳŜ ΨǘƘŜ ƴƛƎƘǘǎ ŀǊŜ ŘǊŀǿƛƴƎ ƛƴΩ ƛƴ ƭŀǘŜ 
June ς now the periods of darkness are really beginning 
to intrude. The recession, too, has not helped our outlook 
or that of our learners preparing for an uncertain future. 

 
So, time for some brightness! 

 
I attended an event run by and for librarians in Cheshire 
Colleges in July ς featured in this issue ς which was 
supported by RSC Northwest. What impressed me was 
that the lively discussion about new technology opened 
minds and challenged preconceptions. It made people 
think afresh about what they were doing and why they 
were doing it in that particular way. 

 
It reinforced my view, supported in all our visits to our 
ǾŜǊȅ ŘƛǾŜǊǎŜ ƭŜŀǊƴƛƴƎ ǇǊƻǾƛŘŜǊǎΣ ǘƘŀǘΣ ŀƭǘƘƻǳƎƘ ǘƘŜ ΨōƻǘǘƻƳ 
ƭƛƴŜΩ ƛǎ ƎŜǘǘƛƴƎ ǘƛƎƘǘŜǊ ŀƴŘ ŦǳƴŘƛƴƎ ƳƻǊŜ ŎƻƴǎǘǊŀƛƴŜŘΣ ǿŜ 
are all concerned with the quality of the learning 
experience and with engaging and exciting our learners. 
Sometimes, this means looking at the technology and 
resources around us and thinking more creatively about 
ǘƘŜƛǊ ǳǎŜΦ Lǘ ŘƻŜǎ ƴƻǘ ƴŜŎŜǎǎŀǊƛƭȅ ƳŜŀƴ Ψōǳȅ ƳƻǊŜΗΩ ōǳǘ 
getting the best out of what we have. 

 
We are often told that, in times of economic constraint, 
we have to prepare for the up-turn. Our learners will best 
do this by developing skills which enable them to continue 
learning as the world changes around them and to make 
the right leap when opportunities present themselves. The 
interaction and self-reflection which can be enabled by ILT 
is a valuable part of this process. 
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...Continued from page 2 

 
  level of the  
  page along    
  with a colour    
  coded system  
  to help users    
  determine  
  how easy the  
  page will be to   
  understand. 
 
What is the 
difference 
between the  
search types? 
 
·  Just Twurdy uses    
  Twurdy's basic  
  algorithm - medium  
  speed, medium results 
·  Simple Twurdy uses   
  Twurdy's simple      
  algorithm - fast but less 
  accurate results 
·  Twurdy with Pop uses 
  Twurdy's most complex  
  Algorithm, includes   
  looking up the       
  popularity of words   
  within the text -      
  slower, but more     
  accurate results.  
 
This piece is taken from 
the October 2009 RSC NW 
eMagazine produced by 
eLearning Adviser John 
Dalziel. You can access  
 the eMagazines at 
www.rsc-northwest.ac. 
uk/acl/eMagArchive 

The Customer Satisfaction Survey once again shows 
appreciation of the value of the Regional Support Centre and 
of the quality of relationships with our learning providers. 
We are delighted that this is reflected in activities in 
partnership with you: the bright points of learning come 
from small realisations as well as big projects, and that is 
often the starting point of our impact ς as well as yours with 
your learners.  
 
 

RSC Northwest events news 

 

As planned, we have now implemented some  changes to 
ƳŀƪŜ ƻǳǊ ŜǾŜƴǘǎ ŀƴŘ ŜǾŜƴǘ ǇǊƻƎǊŀƳƳŜ ƳƻǊŜ ΨƎǊŜŜƴΩ ŀƴŘ 
sustainable, and would like to take this opportunity to 
thank you as delegates for your support with this.  Many 
thanks to those who have taken the time to complete online 
evaluation forms following our events - your feedback is vital 
in helping us to support you. 
 

Moving towards Christmas and the New Year we have a full 
events programme, ranging from ongoing online lunchtime  
sessions to a large exhibition event at Aintree Racecourse.   
 

Below are the FREE RSC Northwest events coming up over 
the next few weeks ς you can get an up-to-date listing and 
book online at: www.rsc-northwest.ac.uk/eventcalendar 

 
 

Date Event Venue Time 

24 Nov 
uNET in Education - 
Meet the Suppliers 

Aintree Race-
course, Liverpool 

10:00-
16:00 

26 Nov 
Implementing 
EduApps 

Online (via  
Adobe Connect) 

12:30-
13:30 

9 Dec 
Selected EduApps 
software 

Online (via  
Adobe Connect) 

12:30-
13:30 

14 Dec 
ΨLƴ-¢ƻǳŎƘΩ ƭƛǾŜ ¢± 
broadcast 

Online (via  
RSC NW TV) 

12:45-
13:15 

11 Jan 
ΨLƴ-¢ƻǳŎƘΩ ƭƛǾŜ ¢± 
broadcast 

Online (via  
RSC NW TV) 

12:45-
13:15 

29 Jan 
Becta Generator 
workshop 2 

Lancaster  
University 

09:30-
16:00 



Customer Satisfaction Survey ð

how did we do? 
 

The JISC Regional Support Centre Customer 
Satisfaction Survey for 2009, produced by the JISC 
Monitoring Unit, brings together responses from     
the Learning Providers across the 13 UK JISC Regional 
Support Centres, and highlights the impact the      
RSCs have had on their Learning Providers over the 
past year. 
 

Relating to the RSCs as a whole, the report summary 
notes that "...respondents have demonstrated their 
satisfaction with the RSC service. Particularly encouraging 
are: the positive impact of the RSCs on organisations...the 
reported appropriateness of the service...and the high levels 
of satisfaction with the support provided". 
 

It also states that "Importantly, this high level of satisfaction 
is maintained regardless of the level of experience of the 
respondent or the degree of use they make of the RSC", and 
that there is "clear evidence that the RSCs offer a universally 
high standard of service, matching the diverse needs of 
different regions, organisations and job roles". 
 

It is worth noting that, looking to the future, respondents 
ƛƴŘƛŎŀǘŜŘ ƛƴ ǘƘŜ ǎǳǊǾŜȅ ǘƘŀǘ ǎǳǇǇƻǊǘ ŦƻǊ Ψ[ŜŀǊƴƛƴƎΣ ǘŜŀŎƘƛƴƎ 
ŀƴŘ ŀǎǎŜǎǎƳŜƴǘΩ ǎƘƻǳƭŘ ǊŜƳŀƛƴ ŀǎ ǘƘŜ ŎƻǊŜ w{/ ŀŎǘƛǾƛǘȅΦ 
 

Whilst we acknowledge that statistics do not necessarily 
provide the 'full picture', they can be a useful indicator, so 
here are a few key figures relating to RSC Northwest. 
 

Of those in the North West responding to the Customer 
Satisfaction Survey: 
·  49% frequently referred to information/resources  
  provided by RSC Northwest; 
·  When asked what the overall impact was that RSC      
  Northwest had on their organisation in the past year,      
  57%  said the impact was 'very positive', and 29% said it  
  was 'positive'; 
·  When asked whether the level of support provided by RSC  
  Northwest was appropriate to their role within their     
  organisation, 49% strongly agreed and 34% agreed. 4 

 

Send us your 

views - anytime... 
 
The RSC Northwest   
team would like to thank 
everyone who responded 
to the Customer 
Satisfaction Survey. 
 
The Customer Satisfaction 
Survey is, of course,     
only one way to help us 
develop and improve our 
services at RSC Northwest 
and ensure that we 
provide the support      
and advice that you  
really need. 
 
Your views and 
suggestions are highly 
valued - you can contact 
us with these at any    
time via support@ 
rsc-northwest.ac.uk 
 
 

  



RSC support for 

Becta Generator 
 
Generator is an online, 
free, self assessment     

tool designed to enable Learning Providers to improve 
their strategic deployment of technology. The RSCs are 
supporting Becta with training and guidance for Generator.  
    
With Generator, you can review your use of technology in 
nine business areas, grouped under three headings:  
·  Engaged and Empowered Learners 
·  Enhanced Learning Experience 
·  E-Confident and Effective Provider 
 

You use Generator to review seven enablers of technology: 
·  Strategic Leadership     ·  People and Culture 
·  Expertise and Skills      ·  Technology 
·  Learning Content       ·  Information and Data 
·  Processes  
 

¢ǿƻ ǘȅǇŜǎ ƻŦ ǊŜǾƛŜǿ ŀǊŜ ŀǾŀƛƭŀōƭŜΣ ΨǉǳƛŎƪΩ ŀƴŘ ΨŦǳƭƭΩΥ 
·  Quick review - skim across all nine areas identifying the  
  level of positive impact technology is having on them.  
·  Full review - drill into these areas by looking at  
  the seven enablers that need to be in place for the  
  effective use of technology. 
 
The typical approach is to do a quick review to identify areas 
for improvement, then a full review that drills down for 
further analysis. Generator produces reports which can be 
used to compare with other departmental, organisational  
and team results; also to benchmark your organisation across 
the sector. It can also help to highlight your technology 
strengths and weaknesses, and areas for improvement. 
 
RSC Northwest has run one workshop to assist learning 
providers in using Generator to obtain the best outcome for 
their situation and investment; a second is arranged for: 
 

·  Friday 29 January 2010, at Lancaster University - details  
  at www.rsc-northwest.ac.uk/eventcalendar. Note that  
  this workshop is for the Primary User for Generator in  
  organisations. 5 

Keeping an 

eye on Open 

Source... 
 

OSS Watch provides 
unbiased advice and 
guidance on the use, 
development, and 
licensing of free and 
open source software.  
 

OSS Watch is funded by 
JISC and its services are 
free-of-charge to HE and 
FE. Whilst  this support 
excludes non-College/
non-University ACL and 
WBL, these sectors can 
still make use of the 
news and resources on 
the OSS Watch website. 
 

For those of you who 
can use the OSS Watch 
services, a snippet in the 
FAQs section of their 
September newsletter 
might be of interest: 
Q - Would you speak at 
our event? 
A - Almost certainly yes. 
We are always keen to 
talk to people about the 
issues surrounding open 
source software, and will 
do our best to schedule 
in any speaking requests. 
 

www.oss-watch.ac.uk 
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RSC Northwest Annual Event 2009ð 

a flexible mix and a stimulating day 
 

June 25th 2009 now seems a long way back, but as this 
ƛǎ ǘƘŜ ŦƛǊǎǘ ƴŜǿǎƭŜǘǘŜǊ ǎƛƴŎŜ ǘƘŜƴ ƘŜǊŜΩǎ ŀ ǎǳƳƳŀǊȅ ƻŦ 
the Annual Event, and the JISC Services in Focus event 
that took place the evening before.  
 

Our new format Annual Event - with around 250 people 
in attendance - was a packed and stimulating day, and 
offered the flexible mix of key and quick presentations, 
seminars, exhibitions and networking opportunities 
which we set out to provide. 
 

The majority of feedback about the Annual Event rated it 
as 'Excellent'; overall delegates liked the broad range of 
content and exhibition stands provided by the new 
format, with the only real downside being that they 
couldn't get to all the seminars or presentations that 
they would have liked! Here's a few typical comments 

from delegates about the Annual Event: 
 

 ά9ȄŎŜƭƭŜƴǘ ǾŀǊƛŜǘȅ ƻŦ ŜȄƘƛōƛǘƻǊǎΦ .Ǌƛƭƭƛŀƴǘ ƴŜǘǿƻǊƪƛƴƎ ŜǾŜƴǘΦέ 
 

  άΦΦΦǾŜǊȅ ǿŜƭƭ Ǉǳǘ ǘƻƎŜǘƘŜǊΦ [ƻǾŜŘ ǘƘŜ ŦƻǊƳŀǘΗέ 
 

  άΦΦΦǘƘƛǎ Ƙŀǎ ōŜŜƴ ƻƴŜ ƻŦ ǘƘŜ ōŜǎǘ ŎƻƴŦŜǊŜƴŎŜǎ L ƘŀǾŜ  
  ŀǘǘŜƴŘŜŘ ŦƻǊ ŀ ƭƻƴƎ ǘƛƳŜΦέ  
 

As our key presenter, Russell Prue 
certainly lived up to expectations, 
providing an action-packed, stimulating 
presentation and workshop. Many 
delegates described Russell's 
contributions as a real highlight in the 
day; here's just a few of the comments 
we received: 
 
  άwǳǎǎŜƭƭ tǊǳŜ ŀ ǊŜŀƭ ƛƴǎǇƛǊŀǘƛƻƴΦέ 
 

  άΦΦΦōǊƛƭƭƛŀƴǘ ŀƴŘ ƎŀǾŜ ƳŜ ƭƻǘǎ ƻŦ ŦƻƻŘ  
  ŦƻǊ ǘƘƻǳƎƘǘΦέ 

 

 άΦΦΦŜȄŎŜǇǘƛƻƴŀƭƭȅ ƳƻǘƛǾŀǘƛƴƎ ŀƴŘ ŜȅŜ ƻǇŜƴƛƴƎΦΦΦέ 
 
[ŜŜ [ŜCŜǾŜǊΩǎ ƛƴǘŜǊŀŎǘƛǾŜ ǎŜǎǎƛƻƴ ƭƛǾŜ ŦǊƻƳ ǘƘŜ ¦{ ǿŀǎ ŀƭǎƻ 
very well received by delegates.  
 



You can still access Russell's presentation archive, review 
the 'Cover it Live' contributions from the day, and link         
to photographs from the day in the links section of the 
Annual Event summary website at  
www.rsc-northwest.ac.uk/event2009 
 
We would like to express our thanks to 
the presenters and exhibitors who 
contributed, and the delegates who 
attended, together making the Annual 
Event 2009 a resounding success -      
thank you!  
 
As could be expected for such a large 
event, not every aspect of the day went  
as smoothly as planned, such as some 
background noise difficulties during the 
Pecha Kucha presentations, and some 
requests from delegates for individual 
printed programmes to be provided.        
We have noted feedback and will    
hopefully make next year's event even 
more stimulating  and worthwhile. 
 

JISC Services in Focus 
 

This event for FE, Sixth Form and  
Specialist Colleges, which took place the evening before 
the Annual Event, gave delegates the opportunity to find 
out all they needed to know about a range of JISC Services. 
 

In a relaxed setting, and with a focus on informal 
networking, representatives from the various JISC Services 
introduced themselves and their services to delegates, who 
had the chance to ask questions about the services and 
discuss these in more depth with the representatives. 
 

The overwhelming majority of feedback rated this event as 
Excellent/Good. Positive feedback included: 
 

      άCŀƴǘŀǎǘƛŎ ŜǾŜƴǘΣ Ǝƻǘ ŀ ƭƻǘ ŦǊƻƳ ƛǘΦΦΦέ 
 
 

      άLǘ ǿŀǎ ǾŜǊȅ ƎƻƻŘ ǘƻ ƳŜŜǘ ǊŜǇǊŜǎŜƴǘŀǘƛǾŜǎ ŦǊƻƳ WL{/    
   Services, I learned a lot by having the opportunity to talk 
   ǘƻ ǘƘŜƳ ŘƛǊŜŎǘƭȅΦέ 
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Important date 

for your diary... 
 
The 2010 Annual Event 
will take place at the 
Reebok Stadium, Bolton, 
on Tuesday 22nd June 
2010. 
 
Keep watching the RSC 
Northwest website and 
events calendar for  
further details. 




